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01.04.2026

PRACTICE MERGER: DR QURESHI’S SURGERY AND CLEE MEDICAL CENTRE

Dear Patient,

We are writing to inform you of an important and positive development regarding your GP practice.

Introduction

Dr Qureshi’s Surgery and Clee Medical Centre are proposing to merge into a single practice newly named Clee Health Group from 1 July 2026. This merger is intended to support future sustainability, improve integrated working, and provide additional services to further enhance patients’ experience of a modern GP surgery.

Background

This is a significant and historic moment for both practices, and we are pleased to share our plans with you. Developments within general practice, alongside the impact of the COVID-19 pandemic, have changed how healthcare is delivered. NHS England and NHS Improvement encourage GP practices to work more collaboratively across larger patient populations to ensure long-term, secure, and high-quality care.

By merging into one organisation, we will be better positioned to:

· Maintain long-term sustainability

· Recruit and retain clinicians

· Create more opportunities for both clinical and non-clinical staff

· Strengthen patient choice and continuity of care

All of this supports our shared goal of delivering the best possible care for our patients.

Benefits of the Merger

The merged practice will be able to offer:

· More choice of locations, including purpose-built GP premises with increased space for clinics and administration

· A larger clinical team focused on patient care

· Similar patient demographics, meaning minimal change is required to ensure access for existing patients

· Pooling of clinical knowledge and skills, supporting improved patient outcomes

· Greater staff resources, allowing teams to focus more effectively on their individual roles

· More robust cover for staff leaves and sickness, ensuring continuity of care

What Happens Next

We will continue to keep patients informed via our websites, Accurx and SMS messaging where appropriate. You will also receive a copy of this letter for your reference.
We understand that this proposal may affect some patients more than others, and before any final decisions are made, we welcome your feedback.
· You can send comments by email to: nel.b81642@nhs.net
· To speak to the Practice Manager on 01472 572400
· Written comments can also be left at reception.
Your feedback is important to us and will help shape the future of the practice.
Yours sincerely,


Dr O Qureshi
Dr Qureshi’s Surgery
Taylors Avenue


Practice Merger - Patient questions and answers
	Question
	Answer

	When is the merger due to take place?
	1 July 2026

	Where will Clee Health Group be based?
	323 Grimsby Road, Cleethorpes, DN35 7XE and Taylors Avenue, Cleethorpes with branch surgeries at Stirling Street and Cromwell Road Primary Care Centre

	Will I need to register?
	No, all patients, for both practices, will change to being registered under Clee Health Group, the newly formed practice. You will have a usual named GP, and this will continue to be Dr Qureshi, you do not have to change any of your registration details this will be done for you.

	Will the contact details be changing?
	You will continue to use the same contact numbers

	Will I still be able to make an appointment with my usual doctor or nurse
	We will still offer daily appointments with doctors, nurses, and healthcare assistants, as well as accurx, our online consultation service via the practice website.

	Will I still be able to make appointments in the same way?
	Initially there will be no changes made to how patients contact each of their originally registered practices, you will still be dealt with via the same staff both clinical and non-clinical. In the future we will look at ways to work more collaboratively across the 2 original practices and 2 additional branch sites, to provide a cohesive and extended service across the practices population.

	Will the opening times stay the same?
	Yes.

	What are the future plans?
	As part of future collaborative working, there will be opportunities for patients to attend certain types of appointments across 4 practice sites (Clee Medical Centre, Stirling Medical Centre, Taylors Avenue Practice and Cromwell Road Primary Care Centre).

	How will you make sure there is no reduction in the quality of services that are provided?
	The quality of our services will continue to remain our number one priority and will continue to be monitored in the same way as they are now. We will continue to benchmark all our services against national and local targets to ensure that we are flexible in our response to meet our patient’s needs.

	Will there be new services for patients?  
	Clee Health Group will work towards providing a wider range of services for patients

	Will the merger affect my treatment or medication I receive?
	No. Current treatments, medications or investigations will not be affected.

	How will the merger benefit staff?
	Our clinical staff will have access to a wider pool of clinical knowledge and expertise to draw upon and we will have far greater opportunities to specialise in areas such as diabetes, care of the elderly, palliative care, and urgent care. The administration team will have more time to spend on responding to and delivering the care our patients need. There will be greater opportunities for training and career development. In fact, we will aim to increase the number of clinicians available to patients.
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